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SPECIFICATIONS & FEATURES

* Model: HB-K102A

* Spec ltem: # 17105
 Capacity: 1.7L

« Input: 220-240V~, 50-60Hz
« Power: 1500-1800W

BEFORE USING FOR THE FIRST TIME

* Read these instructions carefully.

* Remove all packaging material and stickers.

* Completely unroll the power cord.

« Fill the kettle with water, boil, and discard the first batch of water before use.

USING YOUR KETTLE

« Fill the kettle with water between the “MIN” (0.5L) and “MAX” (1.7L) marks
on the water gauge.

« Place the kettle on its base and connect the base to a power outlet.

« Press the switch to begin boiling. The indicator lamp will illuminate blue
while the water is heating.

« Once the water has boiled, the indicator lamp will turn off.

* Water can be poured with the lid on.

* The kettle can be lifted from its base for cordless pouring.

« After use, return the kettle to its base. It is immediately ready for use again.
* Heating can be stopped at any time by pressing the switch.

« If the boil-dry protection activates, allow the kettle to cool down.
The appliance will reset automatically.



WARNING

* Do not immerse the appliance in any liquid.

« If the kettle is overfilled, boiling water may be ejected.

* The appliance must only be used with the stand provided.
* Avoid spillage on the connector.

« If the supply cord is damaged, it must be replaced by the manufacturer,
its service agent, or a similarly qualified person to avoid a hazard.

IMPORTANT SAFETY INSTRUCTIONS

« This appliance is intended for household use only, for heating and boiling
water. Do not use it for any other purpose or with any other liquid.

« This appliance is not to be used by persons (including children) with
reduced physical, sensory, or mental capabilities, or lack of experience
and knowledge, unless they have been given supervision or instruction
concerning the use of the appliance in a safe way and understand the
hazards involved.

« Children should be supervised to ensure they do not play with the appliance.

« If there is visible damage to the appliance or the power cord, do not use
the appliance. Contact a qualified electrician.

* Repairs must only be carried out by a qualified person. Improper repairs
can result in serious danger to the user.

« Use the appliance only on the voltage specified on the identification plate.
* The appliance gets hot during use. Touch only the handle and control switch.
* Do not use the appliance outdoors.

* Place the appliance on a dry, stable, level surface.

* Do not fill above the “MAX” (1.7L) mark. Overfilling may cause boiling water
to spill, creating a risk of scalding.

* Do not switch on the appliance with the lid open.

« Do not use the appliance unless the heating element is fully covered with
water ("MIN” 0.5L or above on the gauge). Failure to do so may
cause overheating.

« Do not cover the openings near the switch.



« Do not move the appliance while it is switched on.
« Do not operate the appliance on a wet or inclined surface.
« Descale the appliance regularly.

« This appliance is intended for household use only. It is not intended for
use in environments such as staff kitchen areas, offices, and other working
environments; farmhouses, hotels, and other residential-type environments.

CLEANING & MAINTENANCE

« Before cleaning, unplug the appliance and allow it to cool down.
* Wipe the inside and outside with a soft, damp cloth.

 To descale, fill the kettle with a solution of two parts water to one part
vinegar, ensuring the heating element is fully covered. Boil the solution
two or three times, taking care to avoid overflow. Rinse thoroughly and
wipe with a soft cloth.

« Descale regularly based on usage and water hardness.

WARRANTY & SERVICE

12 MONTH LIMITED WARRANTY

Statutory Rights

For Australian consumers, our goods come with guarantees that cannot
be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the
goods repaired or replaced if the goods fail to be of acceptable quality and
the failure does not amount to a major failure.

For New Zealand consumers, our goods come with guarantees that cannot
be excluded under the Consumer Guarantees Act 1993. This warranty is in
addition to and does not limit your statutory rights and remedies under
New Zealand law.




Warranty Details

The warranty commences on the date of purchase and expires at the end
of the 12-month period. If a defect arises due to faulty materials or
workmanship during the warranty period, our remedy will depend on the
nature of the failure. For failures that do not amount to a major failure, we
will repair or replace the product at our discretion, free of charge.

For major failures, you are entitled to choose a replacement or a refund.
To make a claim, you must provide a proof of purchase showing the date
and place of purchase.

Warranty Conditions
* The appliance has not been operated with a damaged plug or cord,
and has not been dropped, damaged, or immersed in water.

* The product has not been misused, improperly handled, disassembled,
modified or repaired by an unauthorised person.

* The product has not been used for trade, professional or hire purposes.

Customer Costs

For valid claims covered under this warranty and applicable consumer
protection laws, we will bear or reimburse the reasonable freight costs
associated with returning the product. However, if upon inspection the
product is found to have user-induced damage or faults not covered by
this warranty, you will be responsible for bearing all associated freight and
transport costs.

Who is Covered

This voluntary warranty applies only to the original purchaser who
purchased the product from an authorised retailer and is not transferable.
Proof of purchase is required. However, this does not affect any statutory
rights available to a person who receives the product as a gift under the
Australian Consumer Law or the New Zealand Consumer Guarantees Act.

What is Not Covered

 Accessories supplied with the product.

* Components subject to normal wear and tear.

* Damage caused by misuse, improper handling, or unauthorised repair.

* Accidental damage.

* Damage caused by use not in accordance with instructions or the rating plate.
« Use of non-genuine Octopus parts or accessories.



How to Make a Warranty Claim

The quickest way to make a claim is to return the product, along with your
proof of purchase, to the original place of purchase for a replacement or
refund (where applicable).

Alternatively, you can contact us directly fo make a claim under this warranty:

Australia:

Company Name: ZURU PTY LIMITED.

Business Address: Level 6, 500 Collins Street, Melbourne,
VIC 3000, Australia.

Phone Number: 1800 324 892

New Zealand:

Company Name: ZURU NEW ZEALAND LIMITED.
Business Address: Level 4, Building A, 167 Victoria Street West, Auckland
Central, Auckland, 1010, New Zealand.

Phone Number: 0800 587 055

Contact Us

hello@octopushome.com



