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SPECIFICATIONS & FEATURES

Battery Type

Battery Capacity 

Rated Capacity 

USB-C Input 

USB-C Output 

Total Output 

Product Size 

Net Weight

USB-C Cable Input

USB-C Cable Output 

Spec Item

Model

Lithium polymer 

3.85V / 10,000mAh / 38.5Wh 

6000mAh (5V⎓3A)

DC 5V⎓3A, 9V⎓2A,
12V⎓1.5A (18W Max) 

DC 5V⎓3A, 9V⎓2.22A, 
10V⎓2.25A,
12V⎓1.67A (22.5W Max)  

DC 5V⎓3A 

110x65x14.5 mm 

190 g 

DC 5V⎓3A, 9V⎓2A,
12V⎓1.5A (18W Max)  

DC 5V⎓3A, 9V⎓2.22A, 
10V⎓2.25A,
12V⎓1.67A (22.5W Max) 

# 17111

PB0610L



IMPORTANT SAFETY INSTRUCTIONS 

• Read these instructions carefully before use. 
• This product is not a toy. Keep it out of the reach 

of children. Do not allow children to use or play 
with this product. 

• Only charge this product with a charger that 
meets local safety standards or a certified power 
adaptor. Check device voltage for compatibility 
before use. 

• Do not press, strike, drop, or subject this product 
to strong impact or vibration. Any mechanical 
impact may damage the battery’s internal 
components. 

• If the product is damaged, or if liquid enters the 
interior, stop using it immediately and dispose of 
it at an authorised recycling centre. 

• Do not allow the product to come into contact 
with water or moisture. 

• Do not charge or use this product in places that 
restrict heat dissipation, such as pockets, pillows, 
bedding, or other so� surfaces. 

• Do not stack the product with other devices 
while charging. 

• Do not store the product in small enclosed areas 
without ventilation. 

• Do not disassemble, squeeze, puncture, 
or short-circuit this product. 

• Do not expose this product to fire, heat sources, 
or environments with temperatures above 60°C. 

• Do not store in extreme hot or cold conditions. 
• Replacing the battery with an incorrect type may 

defeat built-in safeguards. 

• A battery subjected to extremely low air pressure 
may result in an explosion or the leakage of 
flammable liquid or gas. 

• If the product swells, deforms, leaks fluid, loses 
significant capacity, overheats, emits an odour, 
or shows any abnormal change, stop using 
it immediately. 

• Only dispose of the battery at an authorised 
recycling centre. 



• Fully charge the power bank before first use. 
• The battery requires 3-4 full charge and drain 

cycles before it reaches optimal performance. 
• To ensure the best charging speed, use a 20W or 

higher charger (supporting 9V⎓2A or above). An 
Octopus charger and cable are recommended. 

BEFORE USING FOR THE FIRST TIME

• Do not use harsh chemicals or abrasive cleaning 
agents on the exterior. 

• Wipe the surface with a so�, dry cloth. 
• Store in a cool, dry, well-ventilated area away 

from direct sunlight and heat sources. 

CARE & STORAGE

• A battery subjected to extremely low air pressure 
may result in an explosion or the leakage of 
flammable liquid or gas. 

• If the product swells, deforms, leaks fluid, loses 
significant capacity, overheats, emits an odour, 
or shows any abnormal change, stop using 
it immediately. 

• Only dispose of the battery at an authorised 
recycling centre. 



Checking the Battery Level 
Press the power button briefly. The LED indicator 
will show the current charge level. 
Charging the Power Bank 
• Connect a USB-C cable from a power source to 

the USB-C port, or connect the built-in USB-C 
cable to a power source. 

• The LED indicator will show the charging progress. 
• When fully charged, disconnect the power bank 

from the power source.
• Do not leave the power bank unattended while 

charging. Disconnect from the power source 
when leaving for an extended period. 

Charging a Device 
• Connect the device to the power bank using the 

built-in USB-C cable, or connect a USB-C cable 
from the USB-C port to the device. 

• The power bank will begin charging the device 
automatically. 

Battery Care 
• If the product will not be used for an extended 

period, maintain the charge between 50% and 
70% and store in a cool, dry place. 

• Recharge every 2-3 months to prevent deep 
discharge, which may cause irreversible 
battery damage. 

• Do not store the product for extended periods 
when fully charged or completely empty. 

USING YOUR POWER BANK 



WARRANTY & SERVICE

12 MONTH LIMITED WARRANTY
Statutory Rights
For Australian consumers, our goods come with 
guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and 
compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be 
of acceptable quality and the failure does not 
amount to a major failure.
For New Zealand consumers, our goods come 
with guarantees that cannot be excluded under the 
Consumer Guarantees Act 1993. This warranty is in 
addition to and does not limit your statutory rights 
and remedies under New Zealand law.
Warranty Details
The warranty commences on the date of purchase 
and expires at the end of the 12-month period. 
If a defect arises due to faulty materials or 
workmanship during the warranty period, our 
remedy will depend on the nature of the failure. 
For failures that do not amount to a major failure, 
we will repair or replace the product at our 
discretion, free of charge. For major failures, you 
are entitled to choose a replacement or a refund. 
To make a claim, you must provide a proof of 
purchase showing the date and place of purchase.
Warranty Conditions
• The appliance has not been operated with a 

damaged plug or cord, and has not been 
dropped, damaged or exposed to water.



Customer Costs
For valid claims covered under this warranty and 
applicable consumer protection laws, we will bear 
or reimburse the reasonable freight costs 
associated with returning the product. However, if 
upon inspection the product is found to have 
user-induced damage or faults not covered by this 
warranty, you will be responsible for bearing all 
associated freight and transport costs.
Who is Covered
This voluntary warranty applies only to the original 
purchaser who purchased the product from an 
authorised retailer and is not transferable. Proof of 
purchase is required. However, this does not a©ect 
any statutory rights available to a person who 
receives the product as a gi� under the Australian 
Consumer Law or the New Zealand Consumer 
Guarantees Act.
What is Not Covered
• Accessories supplied with the product.
• Components subject to normal wear and tear.
• Damage caused by misuse, improper handling, 

or unauthorised repair.
• Accidental damage.
• Damage caused by use not in accordance with 

instructions or the rating plate.
• Use of non-genuine Octopus parts or accessories.

• The product has not been misused, improperly 
handled, disassembled, modified or repaired by 
an unauthorised person.

• The product has not been used for trade, 
professional or hire purposes.



DISPOSAL 

Do not dispose of the product with normal 
household waste at the end of its life. Instead, take 
it to an oªcial collection point for recycling. 
By doing this, you help preserve the environment. 

How to Make a Warranty Claim
The quickest way to make a claim is to return the 
product, along with your proof of purchase, to the 
original place of purchase for a replacement or 
refund (where applicable).
Alternatively, you can contact us directly to make a 
claim under this warranty:
Australia:
Company Name: ZURU PTY LIMITED.
Business Address: Level 6, 500 Collins Street, 
Melbourne, VIC 3000, Australia.
Phone Number: 1800 324 892
New Zealand:
Company Name: ZURU NEW ZEALAND LIMITED.
Business Address: Level 4, Building A, 167 Victoria 
Street West, Auckland Central, Auckland, 1010, 
New Zealand.
Phone Number: 0800 587 055
Contact Us
hello@octopushome.com


